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graviteh daarse / Public Website

SIRY: 6 fAdrR 2026 + TRl HTe, TRIETUT 3R ULITE 89

9 Gf&iehT T IUANT / How to use this guide
Ugcl U1 H[HRT aTelT STeATd Wied | SIeH <hl ATH deHTSe ST 6 I&@T 7T 81 / Open the chapter for your role.

Button names match the website.
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fawg-g=ft / Contents

ST / Chapter a1 / Topic

1 gt IughTehatatt & flw =T IUANT / common use
2 Normal User / Customer

3 Provider / Business Owner

4 Appointment Management

5 Admin

6 Super Admin

7 HTYT, YR&T d qITdT / Language, security & payment

8 Testing checklist & troubleshooting

yfrasT 3R SrgHfA / Role & Permission Matrix

<hTH / Action Normal Provider Super Admin

Search, contact, jobs,
. ' v ' v
rentals, public places
Book & track own
. v v'F v v'F

appointment
Create
business/rental/job — v VEE VEE
listing
Manage provider - v o s
appointment statuses
Approve/deactivate
data and moderate — — v v
reports
Edit site text & feature

) = — v v
switches
Manage Admins / v
transfer Super Admin

* Elﬁ account/customer access 3UcTee] E:TI ** Provider Mode right ™ TR / *When customer access is available. **When
Provider Mode right is granted.

& (395 / Core rule

Provider 379! listing/account delete 3T deactivate -gi &< TehdT; Ig Admin/Super Admin &I HH g1/ A
Provider cannot delete or deactivate their own listing/account; only Admin/Super Admin can do this.
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1. a3ft & faw =1 swaht / Common Use for Everyone

1.1 91T 5T / Change language

1. U Language dropdown @let / Open the Language dropdown at the top.

2. Hindi, English IT 3YcTed] YRR e ﬂﬁ / Select Hindi, English, or an available Indian language.

3. ifﬁ T o q1ef HET‘:E[UT English text oft T@7; translation 7 et at English fallback e/ Important English
text remains with the chosen language; unavailable translations fall back to English.

JUeTsel TSIV / Available languages: Hindi, English, Bengali, Marathi, Gujarati, Punjabi, Tamil, Telugu, Kannada,

Malayalam, Odia, Assamese, Urdu.

1.2 Home search, GPS 31i? filters / Home search, GPS & filters
Option / faerea g IYANT X / How to use Result / TRUMH

State, city, area T PIN fad: Gps button
Location / ¥ T current location & | / Enter state, city, Nearby matching results.

area or PIN; use GPS for current location.

Service/business/category f 1 / Enter

What are you looking for? i )
service, business, or category.

Matching providers.

Fixed 3R LIvE 3|;| results| / Fixed and
LIVE results.

=Y shops/services Q| /View fixed

shops/services.

LIVE Nearby Location 31 id a- radius ﬂﬁl / Live providers on list/map.
Allow location and choose radius.

Combined list.

Al goft

Shops/Services Fixed listings.

Recommended, Rating IT Name ﬂefl /
Choose Recommended, Rating, or Name.

Sort Reordered results.

1.3 grdsIfAes navigation / Public navigation

e Home — H¥H search screen UX @IC / Home — return to the main search screen

e Al HgIdl — SUMI SETU use/search help o Complaint shortcut ft g /AI Help — get help with SUMI SETU and
use the Complaint shortcut

« TWEH — official contact information &% / Contact — view official contact information

e Jobs — EIGT| Eﬁﬁ, resume EFlTﬁ T permitted account a vacancy post P / Jobs — find work, create a resume,
or post a vacancy with a permitted account

e Rent /oM — property type 37R location & rental @IS / Rent — find rentals by property type and location

e  Public Places — Government, Religious, Tourism, Fair, Historic 3R Utility places &It /7 Public Places — find
Government, Religious, Tourism, Fair, Historic, and Utility places

¢ Login/Register — Email, Mobile OTP T registration U PR / Login/Register — use email, mobile OTP, or
registration

SUMI SETU V8.8.0 - Hindi / English User Manual



SUMISETU | Complete Role Guide - §gUT ¥fFehT AT G LfehT

1.4 Login, registration iR password / Login, registration & password

4. Login/Register @let / Open Login/Register.

5. TXAT account: Email Login; mobile customer: Mobile OTP; 4T account: Register / Existing account: Email Login;
mobile customer: Mobile OTP; new account: Register.

6. Register T Full Name, Email, Mobile, Account Type 3R PH-T-hH 6 37&R &I password 9 / Enter Full Name,
Email, Mobile, Account Type, and a password of at least 6 characters.

7. Password ‘ﬂ?flﬁ IR “Password ¥l Td?" ¥ reset email ¥ / Use “Forgot Password?” to send a reset email.

GRETT / Security

Password, OTP, access token T secret fhelt &t 7 Ui | / Never share passwords, OTPs, access tokens, or
secrets.

2. Normal User / Customer Guide

2.1 Provider @SIAT 3R TUeh T / Find and contact a Provider

Location 3R service e Search aaTﬁr / Enter location and service, then press Search.

Provider card & rating, verified badge, hours, LIVE status 3fR distance 34 / Check rating, verified badge, hours,
LIVE status, and distance on the provider card.

10. Profile ¥ services, qualification, experience, gallery 3R business details 3% / Open Profile to see services,
qualification, experience, gallery, and business details.

11. Call, WhatsApp, Directions dT Map ?;]ﬁ T actions Leads H record E?f Tohd % / Choose Call, WhatsApp, Directions,
or Map; these actions may be recorded as leads.

2.2 Rating & Review / e 34k gften

12. Provider card TR Reviews @let 3R login P/ Open Reviews on the provider card and log in.

13. 1-5rating 37RR BleT, I comment fARGHR Save PR / Choose 1-5 stars, write an honest short comment, and
save.
14. 79T review g2 & [T “BRT Review geT4” ﬂﬁ / Use “Delete My Review” to remove your own review.

99 / Rule

319 &I business TR review 78! fadT ST TehdT| Provider review @l Reply IT Report &R Jahdl g1 / You
cannot review your own business. A Provider may Reply to or Report a review.

2.3 Appointment book 3fiR track e / Book and track an appointment

15. Doctor/Lawyer appointment card dT Provider profile g Appointment & / Choose Book Appointment from an
eligible Doctor/Lawyer card or Provider profile.

16. Name, Mobile, Date, Time 3{R Reason ¥T%; provider & open hours 37RR slot duration T U &2 / Enter Name,
Mobile, Date, Time, and Reason; follow provider hours and slot duration.

17. Appointment Book &, token/slip ﬁ?‘f@Tﬁ T / Book the appointment and save the token/slip.
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18. Dashboard - My Appointments H status ¢ 37 Refresh Status T / Open Dashboard — My Appointments
and use Refresh Status.

19. Slip # Print/Save PDF IT manual WhatsApp button JUGNRT & / Use Print/Save PDF or the manual WhatsApp
button on the slip.

Payment button Shaa login 3R applicable fee/payment setup WX fe@ar g1 Gateway active - FERCK provider

hi/UPI T fAger STFHR AT &1/ The payment button appears only after login and when fee/payment settings
apply. If the gateway is inactive, follow provider/UPI instructions.

2.4 Rentals, Jobs 3% Public Places

Area Normal User actions

Property type + location filter;

detail/photo/rent/deposit/amenities a@ owner contact & | /

Rentals
Filter by type/location; view
details/photos/rent/deposit/amenities; contact owner.
Find tab @f search; Resume tab ) profile save/update; job
Jobs contact details T applya’ﬁl / Search in Find; save/update

profile in Resume; apply via job contact details.

Type T location a search; Near Me IUANT a"ﬁ Add a Place @

Public Places community submission ‘ﬁﬁ—approval & 91 public gl /
Search by type/location or Near Me; submit through Add a Place
—public after approval.

2.5 Complaint / frerraa

20. AI GgRIdT — fereprad ar Complaint option @let / Open Complaint from AI Help or the complaint option.
21. Service, Provider, Payment, Login T Other fawg g?r / Choose Service, Provider, Payment, Login, or Other.
22. YT O¥ %’@; contact dhfclch %; Submit &3 / Describe the issue clearly; contact is optional; submit.

3. Provider / Business Owner Guide

3.1 Provider onboarding 3fiR Dashboard

23. Register # Account Type = Provider ﬂef / Choose Account Type = Provider during registration.
24. Login &b Dashboard &lief / Log in and open Dashboard.

25. Provider account/listing approval IXT g1 d status &% :léledited listing approval d STTlt € / Track status
until approval; every new or edited listing goes for approval.

3.2 A9 Listing 52 / Add My Listing

Field group RIT 92 / What to enter

LIVE mobile provider, Home service, Professional, T Fixed

Listing type
business.
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Field group TRIT 99 / What to enter

Identity Business/name, category, mobile, WhatsApp.

Location 6-digit PIN lookup, state, district, city, area; GPS ﬁ
address/location.

Media & hours Business photo, gallery photos, weekly open/close schedule.

Qualification, experience, expertise, services/products,

Professional details e
facilities/USP.

Service area, languages, starting charges/price, About

Commercial details o
description.

26. Tft S fields %, H'bpf 3R grfdes STFRRY & / Complete required fields with accurate, real information.
27. Save/Submit GTY 3R approval status &Y UT&TT &Y / Press Save/Submit and wait for approval.
28. Edit A IR dgalTd fohe approval o ST / Edits are submitted for approval again.

3.3 Listing controls 3R LIVE availability

e Edit — listing details dGcThY review & folT 91 /7 Edit — update listing details and send them for review

+  Go LIVE — location permission 3 LIVE location %nqaﬁ / Go LIVE — allow location and start live location
sharing

e Stop LIVE — hIH SG/AH dqeT UR LIVE §¢ &1 / Stop LIVE — turn live mode off when unavailable or relocating

¢ Availability — Available, Busy dT Offline status ﬂef / Availability — choose Available, Busy, or Offline

¢ Refresh — latest approval/status/listing data ATY / Refresh — load the latest approval/status/listing data

R MY-IdT / Location privacy

LIVE hael ohTH o §HY IT¢] IE; 1 @cH BId 8l Stop LIVE < | / Keep LIVE on only during working hours and
stop it when work ends.

3.4 Rental Listing / foherd it ufa

29. Dashboard — Rental Listing Gﬁ% @l / Open Dashboard — Add Rental Listing.

30. Title, type, monthly rent, deposit, furnished, rooms/size, location, phone 3R availability 93 / Enter title, type,
rent, deposit, furnishing, rooms/size, location, phone, and availability.

31. Amenities, description 3R O photos Gﬁ—s'av_{ Submit &< / Add amenities, description, and clear photos, then
submit.

3.5 Jobs / Hiring

32. Dashboard - Jobs/Hiring — Job Post tab @idl / Open Dashboard — Jobs/Hiring — Job Post.

33. Business, job title, location, vacancies, salary range, skills, description, contact 3 last date %1% / Enter
business, title, location, vacancies, salary range, skills, description, contact, and last date.

34. My Job Posts T 31U vacancies a'@f/manage & / Use My Job Posts to view/manage your vacancies.
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3.6 Account, plans 3fiR reviews

o IRT Account — Display Name It 3R recovery/login details e/ My Account — change Display Name and
view recovery/login details

¢ Payment & Plans — available plans, benefits, discount 3R expiry 3%; Refresh & update o/ Payment & Plans
— view plans, benefits, discounts, and expiry; refresh for updates

e Admin Free Pass/Offer — Admin gl fear plan/discount dashboard e} ﬁ'@'l’s;f 27T 7 Admin Free Pass/Offer — an
admin-granted plan/discount appears on the dashboard

¢ Reviews — 31U business & review &l Reply S 7 7T review i Report &Y / Reviews — reply to reviews on
your business or report an improper review
Provider 3TO=if listing/account delete IT deactivate 81 SR GebdT| STTAIhdT &1 df Admin i complaint/request

¥i1 / Providers cannot delete or deactivate their own listing/account. Send a complaint/request to Admin if
needed.

4. Provider Appointment Management

4.1 Appointment settings

35. Dashboard — Appointments @l 3R Business ﬂef / Open Dashboard — Appointments and select a Business.

36. Appointments ON &Y Slot duration, Maximum per slot, Start/End time 3R note ¥e &< / Turn Appointments
ON; set slot duration, maximum per slot, start/end time, and note.

37. Fee o7 gl dl Fee Applicable = Yes, amount 3R payment mode ?:Iﬁ UPI T gl df T UPIID 9 / If a fee
applies, choose Yes, enter amount and payment mode; enter a correct UPI ID when using UPL.

38. Settings Save &Y / Save Settings.

4.2 3TeTT-3TeT status tabs / Separate status tabs

Tab 37ef / Meaning Provider action
All goft bookings / Every booking Overview 3R search/check.
. king; ot |Teht / N iti
Pending qg.b?o ing; ew, awaiting Confirm, Reschedule IT Cancel.
decision
Confirmed Fﬂ% HHY / Accepted time Visit & TG Complete; ST Y
Reschedule/Cancel.
Rescheduled %a'lﬂ@/mﬁm/New time Customeraﬁﬁﬁﬁﬁ;ﬁﬂ
proposed Confirm/Complete.
Record/history; TTeTd status Eﬁ at Admin
Completed Tar Elaﬂ / Service completed
He ™I,
History; ShTRUT SiTd, STReXd UR 75
Cancelled {g booking / Cancelled booking .
booking E@
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4.3 Booking U? action / Act on a booking

39. H‘snf tab Wial 3R booking/customer/token g / Open the correct tab and match booking/customer/token.
40. Confirm, Reschedule, Complete T Cancel action ﬁ / Choose Confirm, Reschedule, Complete, or Cancel.
41. Reschedule & =|§ date/time 3R 3TGTH note § / For Reschedule, enter the new date/time and a useful note.

42. Status S & 1€ manual WhatsApp button 9 R message Glet 3R WhatsApp d Send STV / After
changing status, open the prepared message with the manual WhatsApp button and press Send in WhatsApp.

43. Refresh T¥ch booking Fl'&p[ tab & qg?ﬁ 1 qﬁ SIfd / Refresh and confirm the booking moved to the correct tab.

Free WhatsApp mode

Website dhact message TIR Sl §; automatic message 3roft OFF g1 951 & fag WhatsApp # Send EETT

31TaeT g1 / The website only prepares the message; automatic messaging is OFF. You must press Send in
WhatsApp.

5. Admin Guide

5.1 Admin Dashboard tabs

Tab 3TN / Use

Pending :lgledited Provider listings 3R approval requests S/
Review new/edited provider listings and approval requests.

Providers Provider records, status, plan and listing management. /

Manage provider records, status, plans, and listings.

Customer/normal accounts é@ Gﬂ? authorized account actions

Normal Users a'ﬁ'l / View customer accounts and take authorized account

actions.

Official Users Admin/official accounts view. / View admin and official accounts.

STeq HHIW plans/subscriptions 3G / view soon-expiring
plans/subscriptions.

Expiring

Operational reports/CSV export. / Operational reports and CSV

Reports
export.

5.2 Approval 3R account control

44. Record WIeTeh? identity, category, phone, location, description, photo 3R policy suitability S 7 Check
identity, category, phone, location, description, photo, and policy suitability.

45. ?Tsnf 33[ a Approve; STERI/Teld Eﬁ ar Reject/return with reason / Approve if valid; reject/return with a reason if
incomplete or incorrect.

46. TR issue TR Deactivate/Suspend; GHTHTT & dTq Restore / Deactivate/Suspend for serious issues; Restore after
resolution.
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Deactivate/Suspend I public visibility 3R access U9TfAd & TehdT &1 Tal record 3R BHRUT SITAehR & B /
Deactivate/Suspend can affect public visibility and access. Verify the record and reason first.

5.3 Admin toolbar — ¥t modules

Module / Button Admin T &< / What Admin does

Plans & Offers

Global plan details/prices; provider search; discount/fixed
discount; free pass duration/note; subscription history/CSV.

Ads

Text/image/video ad; link; audience/city/category; start/end;

Sponsored C"rﬁT Active status.

Review Moderation

Reported reviews SIT; fair decision @; valid review ﬁ?@ﬁ g,

violating content U¥ action.

Official Mail & Contacts

Official email/mailbox records 3R staff contacts manage &Y

real inbox & fTT domain/mail provider ST,

Leads

Call, WhatsApp, Profile 3fRR Directions leads é’@ phone masked
Bl Hehell B.

Complaints

Submitted complaint, type, contact 3R status T:
investigation ) 4 update Crd

Appointment Data

gt providers & appointment summary 3R booking details

o,

Jobs/Resumes Data

Job Posts 37X Resumes tabs H records Gﬁ%f/manage &,

My Profile

STYHT Display Name el

Provider Mode

?T% Super Admin 3[ right ﬁ?ﬂ % Fﬁ Admin provider account
Telld,

Services/Categories

English name, Hindi/local name, icon, aliases Gﬁ? Active status

add/edit V.

Public Places Approval

Community submissions edit, Approve/Reject; Admin Add Place

T direct entry.

Site Settings/User Panel

Homepage text 3R feature switches faFT code Igat AT
GiTd
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5.4 Site Settings / User Panel

47. Edit Language ﬂef / Choose Edit Language.

48. Homepage Heading, Description 3R optional Public Announcement foRd 7 Enter Homepage Heading,
Description, and optional Public Announcement.

49. AI Help, Jobs, Rentals, Public Places, Appointments ht ON/OFF @h% / Turn Al Help, Jobs, Rentals, Public Places,
and Appointments ON/OFF.

50. Save Site Settings gaTd 3R public homepage refresh TRch ST / Save Site Settings and refresh the public
homepage to verify.

19T f999 / Language rule
BY ﬂ'—ﬁ ITST | text ¥R | Translation @Teil 3‘r a English fallback Td: feature switch T} wmoTar W ?fl'l‘l@?ﬂ

&1 / Enter text for each selected language. Keep English fallback where translation is empty; feature switches
apply across languages.

5.5 Reports / CSV

e Provider report — provider/listing/plan/expiry/payment summary / Provider report —
provider/listing/plan/expiry/payment summary

e  Expiry report — 3Tt 10 ot & @ g1 et plans / Expiry report — plans ending in the next 10 days
e Plan report — plan assignment/history / Plan report — plan assignment/history

6. Super Admin Guide

Super Admin @I Admin T T4t permissions @& TTY system-level role control fedT §1 / Super Admin has all
Admin permissions plus system-level role control.

6.1 Admin / Super Admin Management

51. Admin Management @let / Open Admin Management.

52. 99T Admin 94 & qg?r dg user registered EﬁT ?IT%Q; 3IYhT exact email 33 / Before creating an Admin, the
user must already be registered; enter the exact email.

53. Make Admin G&ThX result verify @R / Press Make Admin and verify the result.

54. Admin §¢/role 9Gal- § U8l 39 B 3R ownership S 7 Check responsibilities and ownership before

removing/changing an Admin role.

6.2 Super Admin transfer

55. 4T Super Admin g registered 37RR trusted official user 1T ATRY / The new Super Admin must already be a
registered and trusted official user.

56. 3T exact email 3R 3R ERIef Super Admin bl 3TTeTT role @ Admin 3T Provider / Enter the exact email and
choose the old Super Admin’s next role: Admin or Provider.

57. Transfer button GI & Ugcl email I IR SI1d; transfer & d1G GIER] login/role verify @< / Double-check the
email before transfer; afterward, log in again and verify roles.
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[Eapsete] R&TT / System safety

SH-T-&H Teh Super Admin 8T 3T &1 Role transfer TIT-THSTH hy; credentials TSI 7 &2 | / At
least one Super Admin must remain. Transfer roles carefully and never share credentials.

6.3 Admin Provider Rights

58. Admin Provider Rights @let / Open Admin Provider Rights.

59. thael 39 Admin ! Provider Mode & fSIT business listing/hiring/appointment HTeT h-T & / Grant Provider
Mode only to an Admin who must operate listings, hiring, or appointments.

60. <hIH WT/role oo R right Ay 3fRR access test Px / Remove the right when duties change and test access.

6.4 Official Mail & Contacts

61. Staff/official contact record AT&Ifdh 3R current T / Keep staff/official contact records real and current.
62. Jg panel record management &; real inbox send/receive & felT domain 3R mail provider account 311l

SdYch % / This panel manages records; a domain and mail provider account are separately required for a real
inbox.

7. uren, gran iR yma / Language, Security & Payment

7.1 Multilingual publishing checklist

Check Expected

ﬂ:ﬁ TS + STe&T English ﬁ@'lg 21 / Selected language +

essential English appears.

Language switch

English faIIbackﬁ'@T’&F : blank/undefined q—iﬁl / English

Missing translation
fallback appears; no blank/undefined text.

) 8¥ language e} Heading/Description/Announcement save 3R
Admin content

reload E?[I / Content saves and reloads for every language.

OFF feature navigation/content T fB3Y; oN A R Al /

OFF hides the feature; ON restores it.

Feature switch

7.2 Security rules

e OTP, password, App Secret, access token Il database key &t share T &% / Never share OTPs, passwords, App
Secrets, access tokens, or database keys

¢ Admin/Super Admin account g strong unique password 3R 2FATE / Use a strong unique password and 2FA
for Admin/Super Admin accounts

Public screenshots & phone/email/private token fBUTd / Hide phone, email, and private tokens in public
screenshots

e  Suspicious login U password gqal 3R sessions review &9 / Change password and review sessions after a
suspicious login
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e Payment/KYC/merchant verification GT@W I AT IIATAeh business owner & fdaR0T & &< /
Payment/KYC/merchant verification must use an authorized adult or real business owner's details

7.3 Free vs future paid automation

Feature aFi'FI'IT-[ @ﬁ'f / Current state

Manual button: website message TIR et %,' user Send

WhatsApp
QAT % Automatic API messaging OFF.

Merchant/webhook activation c¢h automatic verified payment

Payment gateway
flow inactive 3‘[ Hehdl %

Features/offer/free pass G Iﬂ\_{@; displayed

Plans
price/discount Admin settings T 3rar %

) Free-tier limits & ftaR public beta testing; usage limits
Hosting/database

periodically review G

8. Final Testing Checklist & Troubleshooting

8.1 Role-by-role acceptance test

Role Test complete when...

Register/login, search, provider profile/contact, review,
Normal User appointment + My Appointments, rental, job/resume, public
place submission, complaint work.

Listing submit/edit, LIVE on/off, availability, rental, job post,
Provider account, plans, reviews reply/report, appointment settings and
every status tab work.

Approvals, user/provider state, reports, plans/offers, ads,
Admin moderation, leads, complaints, appointments, jobs/resumes,
categories, places, site settings work.

Admin add/remove/role, Super Admin transfer safeguard,

S Admi
uper Admin Admin Provider Rights and all Admin features work.

8.2 Common problems / 9T JHJTY

Problem T X / Fix

Login role \_rlﬁ feature Site Settings T oN % q1 =|€r

Button T8I G TgT refresh/logout-login @Y. / Check role, feature switch, then
refresh or log in again.
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Problem T X / Fix

Form errors, required fields 3R internet Glﬁ Refresh EEHQW. /

Data update :Iél.
: Check form errors, required fields, internet; press Refresh.

Browser location permission Allow Eh_}; HTTPS site Gﬁ? device

GPS/LIVE ;lgl GPS Gﬁ% / Allow browser location; check HTTPS and device
GPS.
3 Refresh Eh_} current status Eﬁﬁ status change response Gﬁﬁ. /
AppointmentTR_*IT'ftabﬁ ) 9 P
Refresh, open current status, verify the status-change response.
Prepared message W G| WhatsApp q recipient 3R
WhatsApp g1 7T Send GETIT ST, / Verify recipient and press Send in

WhatsApp.

Admin - Site Settings T selected language text ‘34% English

Translation missing fallback verify @. / Enter selected-language text and verify

English fallback.

Admin Pending tab T record/reason SITg. / Check the record
and reason in Admin Pending.

Reference/receipt ?@ atewa Webhookactiveﬁﬁ
p g y

Payment verified ;|—6Pr deh Admin/Provider & manual verification o, / Keep
reference/receipt; request manual verification until webhook is
active.

Approval pending

8.3 Daily operating routine / Qe d=e=

e Provider: {gdg availability/hours SIrd; Pending appointments 3%; B & I1E LIVE §€ e / Provider: check
availability/hours and Pending appointments in the morning; stop LIVE after work

¢ Admin: Pending approvals, complaints, reported reviews 3R expiring plans SIfd 7 Admin: check pending
approvals, complaints, reported reviews, and expiring plans

e  Super Admin: admin access 3R security alerts & frafia geten &3 / Super Admin: regularly review admin
access and security alerts

o gofl: W‘f GTd oh 91 public site U¥ role-wise quick test P/ Everyone: perform a role-wise quick test on
the public site after major changes

«fia wgraar / Quick Help

Website: Open SUMI SETU Public Beta
Version: V8.8.0 FINAL PUBLIC BETA

g Q@Eﬂ website & TIAT STt options U¥ 3enid gl Feature/price/status configuration g W Admin

settings &t 3ifdH source AM | / This guide reflects the currently available website options. If features, prices, or
statuses change, treat Admin settings as the final source.
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V8.8.0 7= ama= Store, Purchase, Billing si= Reports

V8.8.0 New Easy Store, Purchase, Billing and Reports
gg 31U/ & approved Provider & Dashboard & 39 =15 Jfaenaff s1 S IUART Id1dT 81

1. 9= gt / Product List

« Dashboard > G 3R Stock @iei| Category I &I TTHII FIH chl T 3TYA-3TT &l &

o St g™ 7 et 3§ Add Product & manually Sits | MRP, sale rate, unit 3fR opening stock %1
+ Barcode 3794-3T0 §dT &1 Barcode Labels & size 3fR copies < AR printer & print &l
T, 7ig, g AT Wheat foig 0= g aTet 91 Teh g1 g @IS Si1d g

Product & Available ¥} &< 59 Tg! sale rate ¥R &1

2. @¥e / Purchase - Stock serd

«  Provider Dashboard > @I / Purchase @i | Business, supplier, date 3fR supplier bill number ﬂefl
Product List & I g4, quantity 3R @G rate 9| Add Item ¥ 3R dferd S|

 Save Purchase GdTd & Purchase History S99 3R €T product T stock ¢ ST

7ad product fa®@ df ugel Product List § 38 Sits; purchase H dhael 370+ gehl T product I |

3. fasht Order 3R Bill / Sales Order and Bill

«  Customer §ohM @diehe A AT 8, ATH/mobile ¥RdT 8 3R Done / Order &hxdT g1

e Order & 9T final Bill 3799-31T9 g7 & 3R tracked stock & gIdT &1

« Provider Dashboard > Orders # 73T order &% | Bill @iei sIe-T G missing bill @l Grf&id &9 & s=7 3T
8l

« Accept > Ready > Completed status ¥ | Cancel Shaet ad H I order & folg 1|

«  WhatsApp ¥ Bill #5i shael 34T customer mobile TR el T St bill # &si g; 3ifdH Send Provider gaTe|

4. 3ter Bill s=1¢ / Make a Separate Bill

« Dashboard > Bill Maker @lci| Invoice IT Estimate |

« Customer T 919 3R 10-digit mobile CIECI] %I Saved Customer g Tehd ?I

Product g UR rate 37dT g1 Discount, extra charge, optional GST/HSN 3fR payment status <1
e Draft stock Tg?r galdrl Final Invoice stock gerdl %I Paid/Partial/Unpaid 3R due date Reple Eﬂﬁ %I
« Print/Save PDF 9 bill PDF §-T¢; WhatsApp button bill & locked number @t & YT T g
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Reports - PDF 3R Excel

Dashboard > Reports @lai | Business, report type 3R aRi@ g-IhY Report TS gaTY |

All Summary, Sales, Purchase, Stock 3fR Customers report 3l g |

%Y Sales, Purchase, Total Due 3R Low Stock summary ﬁ'@T{f EGil %I

PDF / Print ¥ browser H Save as PDF g1 Excel & .xls file download &It &1

Downloaded report @l password-protected device T trusted drive & d; customer mobile publicly
share 9 &3 |

Normal User / Customer

Search box # gen™, |, HTHM, Tg/71g, 283 AT area faid |

gehTe card H I 3R Rate 3; AT g Done & |

UPI shdd provider gRT payment enable 8 TR EelT| Payment success website @& verify T8l sl
Appointment, review 3R order & feIq 37941 Hg! account 3TN &< | OTP/password foedt &t 7 5|

Admin 3k Super Admin

Admin listing, public place, jobs, appointments 3fR complaints ' SiTdg &=dT g1

Super Admin role 3R Provider Mode Shael 31'@?1%[ e ohl T %I

Instruction & Error Assistant # Uga Preview a&, it Confirm & Apply @< | Ig source code Wk g1
qgeldrl

Could not find function error 3¢ df V8.8.0 FINAL ONE-TIME SQL T& &R run &< 3fR page hard refresh
Gy

Restore, Delete, SQL AT role IGa+ ¥ Ugel ife&ihd gah/arfdeh business owner ! 3Afd 7|

WhatsApp, UPI 3k gzen

Manual WhatsApp H message d9R gk WhatsApp GaldT &; 3ifdd Send SualiTehdl/Provider aTdT &1
Provider UPI ID f&t gt & 3R Shaet payment action & 3TN gidt €1 QR optional g1

Payment ch! 31¥cil gf® Provider 37d= UPI/bank app H SifdehX ohy; screenshot 3fchell THTUT -Ig) & |
Production payment, KYC, billing a7 paid account &dal guardian/authorized adult 372/dT arfdeh
business owner & T T &1 |

ggeil IR Setup Checklist

Final V8.8.0 SQL &hdel Teh AR HheldIgdeh run &he|

Provider listing approved @&%; Product category import @ rates 3fiR stock ¥R |

Ua test purchase, Teh customer order, T separate bill 3fR U report TS|

TR roles ¥ login ¥ permissions SI1d | Test data & St documents/payment secrets = 7€ |
Website code 3fR database data @7 fAafd backup 3TeT-37eT 3G |

10. Quick Troubleshooting / ¥\ AL

GHRIT / Problem GHTE / Fix
Order bill T&! GeTdT Final V8.8.0 SQL run &y, Refresh &%, fh¥ Order > Bill
Gl |
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Function/schema cache error

U minute 91 Ctrl+Shift+R &Y; SQL GIERT TR-IR

TS |

Product search g1 fHeTdT Hindi spelling 3T English 71 feidd; Tg/tg a1
supported gl

Stock TTeid faEdr g Purchase 3 final bill history &%; draft bill stock -Tg1
HeTdT|

WhatsApp &l gerdT g 10-digit mobile 3R device H WhatsApp login SiTd |

Excel/PDF gl &-dT Browser download/pop-up permission g 3R Report o

A
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